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Introducing VMI Remote Guidance: it’s as if the VMI expert is standing right 

next to you 

 

Whenever an issue occurs during production, it is important that any interruption is 

minimized. To ensure immediate support 24/7 on VMI equipment, VMI introduces VMI 

Remote Guidance.  

 

Utilizing a high resolution video system, VMI’s remote support engineer is able to guide the 

customer through the faultfinding procedure in order to quickly resolve the issue without the 

need to travel to site. Calling upon the latest interactive technology, a VMI engineer guides a 

customer’s engineer to help pinpoint a defective part or cause of a problem. The system 

makes complicated procedures easily visible and clearly indicates what tasks have to be 

performed. This real-time advice considerably saves on response time, thus reducing 

downtime and assuring a quick continuation of the production process. 

 

VMI Remote Guidance is a product of VMI Services, which is committed to provide the 

industry with professional top class service to ensure optimal use of VMI equipment with low 

cost of ownership.  
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About VMI 
VMI is a wholly owned subsidiary of TKH Group N.V. (NYSE Euronext Amsterdam, 
www.tkhgroup.com). VMI is the world's leading producer of tire manufacturing machinery, 
and offers global technical support from service centers in The Netherlands, Germany, 
Poland, USA, Brazil, China, Malaysia and Russia. VMI employs more than 1200 people 
around the world. To learn more about VMI Group, please visit www.vmi-group.com. 
 


